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2. Evaluating the Sustainable Development Goals – New Challenges for
Research, Policy and Business
With the adoption of the Sustainable Development Goals (SDGs) by the United Nations in September
2015, a new set of objectives for global sustainable development will guide the global development
agenda. Due to the universal acceptance and the integration into national goals, the SDGs provide a
comprehensive approach, ensuring a high level of ambition for achieving results, involving
development agencies and governments, international organisations, civil society and business.
Coinciding with 2015 as the International Year of Evaluation and the European Year of Development
the symposium aimed to be a forum for discussion on the implications of the SDGs for the impact
evaluation of policies, programmes and projects across sectors.
The symposium addressed the central question of how the SDGs may inform research and practice
in evaluation. Key notes, roundtable sessions and panel discussions tackled three fundamental
questions:
1.
2.
3.

What is the role and contribution of evaluation in effective implementation and achievement
of the Sustainable Development Goals?
What are the implications of the Sustainable Development Goals for the evaluation profession
and practice across sectors?
How to mobilise and align key actors from evaluation, research, business, policy, and civil
society?

We at the WU Institute for managing Sustainability were pleased to host an international
symposium dealing with these topics at the Vienna University of Economics and Business. We are
particularly grateful to our co-hosts: the Austrian Development Agency (ADA) and the European
Evaluation Society (EES).
We are grateful to our international project partners and the renowned international speakers who
contributed their expertise and experience to this event. We hope that these proceeding will be a
useful source for participants wishing to recall specific points of discussion as well as for interested
parties wishing to engage with the topic of “Evaluating the Sustainable Development Goals – New
Challenges for Research, Policy and Business”

The Institute for Managing Sustainability at the
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3. Agenda

09:30 – 10:00

Registration & Coffee
Welcome Address

10:00 – 10:10

Fred Luks, Head of the Competence Center on Sustainable Development,
WU Vienna
Setting the Scene

10:10 – 10:25

Sylvia Meier-Kajbic, Ambassador and Director of the Multilateral
Development Cooperation of the Federal Ministry for Europe, Integration and
Foreign Affairs
Opening Panel: SDGs – what does it mean for evaluation?
Karin Kohlweg, Head of Unit Evaluation, Austrian Development Agency

10:25 – 11:30

Robert Picciotto, Board Member of the European Evaluation Society
André Martinuzzi, Head of the Institute for Managing Sustainability, WU
Vienna
Facilitator: Norma Schönherr, Institute for Managing Sustainability, WU
Vienna
Policy keynote: Sustainable Development Goals: Are the rich
countries ready?

11:30 – 11:55
Christian Kroll, Project Manager of the Sustainable Governance Indicators,
Bertelsmann Stiftung

11:55 – 12:20

Academia keynote: Preconditions and challenges for a
global evaluation system in support of the SDGs
Wolfgang Meyer, Center for Evaluation, Saarland University
Business keynote: Stories of impact

12:20 – 12:45

12:45 – 13:45

Florian Findler, Teaching and Research Associate, Institute for Managing
Sustainability, WU Vienna
Lunch break
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13:45 – 14:45

Parallel roundtables
Corporate impact and the SDGs
Lucia Reisch, Copenhagen Business School
Nicole Voillat, BATA Brands SA
The role of civil society in the 2030 agenda for sustainable
development
Jan-Gustav Strandenaes, Senior Policy Adviser on Governance and
Associate, Stakeholder Forum

14:45 – 15:00

Coffee break
Expert panel: Evaluating the Sustainable Development Goals –
a call for universal monitoring indicators?
Chair: Fred Luks, Head of the Competence Center on Sustainable
Development, WU Vienna
Panellists:

15:00 – 16:15

Maria Cortés Puch, Program Leader National and regional Networks,
Sustainable Development Solutions Network (SDSN)
Benoît Simon, Associate Director, Planète Publique, evaluation consulting
company
Markus Hametner, Project Manager, Institute for Managing Sustainability,
WU Vienna
Niels Dabelstein, Former Head of Evaluation at Danida, Ministry of Foreign
Affairs of Denmark

16:15 – 16:30

Q&A with the audience
Synthesis and outlook

16:30 – 16:45

16:45 – 17:30

André Martinuzzi, Head of the Institute for Managing Sustainability, WU
Vienna
Networking Coffee
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4. Welcome addresses

Fred Luks is the Head of the Competence Center for Sustainability. He has been
involved in sustainability-related research, teaching and management for many
years, for example as the Chair of the Vereinigung für Ökologische Ökonomie, an
association of researchers active in ecological economics. Previously, he has been
Principal Investigator of an interdisciplinary research project, a guest professor at
the University of Hamburg, and Sustainability Manager of a large corporation. He
is the author of numerous publications on sustainability-related topics, including
eight books.
“The symposium fits very well to WU’s commitment to sustainability in teaching,
research, knowledge exchange with society and university management.
The organizers of this event, Andre Martinuzzi and his team, Institute of Managing
Sustainability, constitute an important part of the sustainability research at WU
through projects like Global Value.
As for the venue of the symposium, WU’s new campus was built and planned
according to the sustainability criteria. WU is very active in applying some of the
principles of the SDGs.
In the long term, the strongest impact we can have at WU is by what we teach
our students. Regardless of their specialization, every WU student learns about
the basic principles of sustainability.”

Sylvia Meier-Kajbic is Ambassador and Director of the Multilateral Development
Cooperation of the Federal Ministry for Europe, Integration and Foreign Affairs. She
earned her Master of Arts after having studied Commerce at the University of
Economics as well as Ethnology and History of Art at the University of Vienna. She
began her career at the Austrian Ministry of Foreign Affairs, before she went as Press
Attaché of the Austrian Embassy to Prague from 1995 to 1997. Until 2001 she was
Deputy Director and Cultural Attaché at the Austrian Cultural Institute in Rome and
until 2006 worked as Deputy Chief of Protocol in the Protocol Department of the
Austrian Ministry of Foreign Affairs. Between 2006 and 2014 she has been Austrian
Ambassador to Algeria, Azerbaijan and to Georgia and is now working as
Ambassador and Director of the Multilateral Development Cooperation at the
Austrian Ministry of Foreign Affairs.
“Universality is one of the principle characteristics of Sustainable Development
Goals. SDGs set an agenda for the whole world, developed and developing countries
alike, as well as emphasizing their applicability to every human being.
The broad conceptualization of development with a balanced number of goals in
social, economic and governance spheres address sustainability. Simply put, what
we are doing right now shapes the world of our children.
But the agenda does not only talk about how the world should look like and how the
targets and goals should be formulated. It reconfirms the idea of global partnership
and puts an emphasis on the responsibility of each country as well as of civil society
and businesses in the implementation process.”

5

5. Opening Panel

Chair: Norma Schönherr is project manager at the Institute for managing
Sustainability, WU Vienna with a specialization on corporate social responsibility
(CSR), international sustainability governance, global development as well as social
empirical research. She has long-term experience in evaluation and monitoring as well
as in conducting EU research projects in the area of impact assessment of
multinational companies on global development as well as performance analysis of
CSR.
“The Millennium Development Goals were very successful as a tool for mobilizing
people and resources around a limited number of specific development objectives in
the developing world. The Sustainable Development Goals are a much more complex
web of targets, which will require the alignment of national processes and
contributions from various actor groups.
For evaluation and evaluators this emerging scenario has a number of implications,
including the need for learning and adaptation in all countries of the world, broadening
evaluation thinking and decision making beyond linear results chains, and thinking in
terms of systemic impacts.”

1

5.1 The panellists
Karin Kohlweg is Head of Unit Evaluation at the Austrian Development Agency
and is managing strategic and program evaluations for the Austrian
Development Cooperation (ADC) since 2008. She is Vice-Chair of the OECD DAC
Network on Development Evaluation and was a team member of the UNIDO Peer
Review. From 2001-2006 she worked in the UNICEF Bangladesh Country Office
in Dhaka where she established the monitoring and evaluation system for the
"Environmental Sanitation and Hygiene and Water Supply in Rural Areas Project"
in Bangladesh. Karin Kohlweg also worked two years at the Institute of Sociology
and Social Anthropology in Nürnberg, and conducted lectures in “monitoring and
evaluation” at the Centre for Evaluation in Saarbrücken, Department of Social
and Cultural Anthropology in Vienna and the Institute of Geography in Erlangen.
“In implementing the SDGs we have to consider current national and regional
problems, crises and challenges - otherwise the SDGs may run the risk of not
being taken seriously enough.
A common understanding of the SDGs needs to be developed amongst different
ministries, policy makers within a country, strengthening coherence.
Cooperation with National Bureaus of Statistics is essential for the integration of
missing data into existing data systems.
A key message of the SDGs is that we do not need to re-invent the wheel. A
good number of review and monitoring processes, as well as data reporting
systems are established and lessons learned from MDGs will help us going
forward. “
See full presentation at:
http://www.sustainability.eu/?k=SDG_symposium&s=home&u=&lang=en

Robert Picciotto is Board member of the European Evaluation Society and is
part of the United Kingdom Evaluation Society Council. He is Professor at Kings
College and was Director General of the World Bank’s Independent Evaluation
Group. Since retiring from the World Bank in 2002, Robert Picciotto has provided
senior independent evaluation advice to the Asian Development Bank, the African
Development Bank, the World Bank, the Council of Europe Development Bank,
the International Fund for Agriculture Development, the United Nations
Development Program, the Global Environment Facility, the Organization for
Economic Cooperation and Development, among others. He is a trustee of the
International Association for Digital Publications and was recently appointed to
evaluation advisory panels assembled by the World Bank’s Independent
Evaluation Group and the Rockefeller Foundation.
“The Sustainable Development Goals represent a new challenge for policy
makers, and but also for evaluators. Previously, MDGs were systematically
monitored but were not evaluated. By contrast, the Summit document makes it
clear that there will be high-quality, accessible, timely, reliable country-led
evaluations and data this time around. This highlights the need for enhanced
evaluation capacity-building in developing countries.
Only about 30% of the SDGs are clear - at least half of them do not yet have
specific targets which are measurable and implementable. The SDGs are complex
and ambitious, hence controversial, but they are not bound to fail. They embrace
the peace agenda, highlight the reduction of inequalities and focus on a number
of very important global policies.”
See full presentation at:
http://www.sustainability.eu/?k=SDG_symposium&s=home&u=&lang=en
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André Martinuzzi is Head of the Institute for Managing Sustainability and
Associate Professor at Vienna University for Business and Economics. For more
than 15 years André Martinuzzi has been coordinating projects funded by the EU
Framework Programmes and conducted research projects on behalf of a number
of different EC Directorates General, Eurostat, the United Nations Development
Programme and several national ministries and is currently coordinating the
GLOBAL VALUE project, one of the largest EU-funded research projects to date
addressing the measurement and management of business impacts on global
sustainable development. His main areas of expertise are corporate
sustainability, sustainable development policies, monitoring and evaluation,
knowledge brokerage and sustainability innovation. He is leading the Thematic
Working Group on “Evaluating Sustainable Development” at EES and was the
rapporteur for Ex-Post-Evaluation of the 7th EU Framework Programme (20072013) of the European Commission. For details see: www.sustainability.eu.
“For business, as for other organisations, the Sustainable Development Goals are
a yardstick and orientation when it comes to thinking about their impacts on
society. Many international organisations and governments, including the
European Commission, the Global Compact or the World Business Council for
Sustainable Development, increasingly encourage business to take a
comprehensive look at their impacts on society. Stakeholders, consumers and
investors demand accountability beyond the factory gate.
The SDGs strengthen this drive toward impact thinking. Ultimately, companies
will need a clear scope and justification of what they are responsible for; they
will need a clear picture of the whole system; they will have to also adapt to
dealing with ambiguities and trade-offs that come with systemic linkages. This
requires a multi-level evaluation system, which links corporate, regional and
national data.”
See full presentation at:
http://www.sustainability.eu/?k=SDG_symposium&s=home&u=&lang=en
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6. Keynote speeches
6.1 Christian Kroll, Bertelsmann Stiftung “Sustainable Development Goals: Are the rich
countries ready?”
Christian Kroll is Project Manager of the Sustainable Governance Indicators of
the Bertelsmann Stiftung, a cross-country comparison produced with a network
of 100 academics worldwide. Kroll gained a PhD from the London School of
Economics and Political Science and authored numerous articles in scientific
journals and the media as well as reports, particularly on the topics well-being,
sustainability, and happiness. Most recently, he wrote “Sustainable Development
Goals: Are the rich countries ready?” with a foreword by Kofi Annan. Christian
Kroll taught classes at LSE and held academic positions at the Harvard Kennedy
School of Government and Jacobs University Bremen. Previously, he gained work
experience with the United Nations in New York (Department of Political Affairs),
the Friedrich Ebert Stiftung in Antananarivo / Madagascar and whilst working for
an MP in the German Parliament. He holds an M.A. in Sociology from Hamburg
University and a Licence in Social Anthropology from the Université de La
Réunion (France).
"If you take the new UN Sustainable Development Goals as the standard, all
countries are now developing countries.
If the developing nations were able to halve the child mortality rate with the help
of the Millennium Development Goals, surely we can demand that the highincome countries use the new UN goals to manage the transition toward a more
sustainable economic and social model.”

Presentation:
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6.2 Wolfgang Meyer, Saarland University “Preconditions and challenges for a global
evaluation system in support of the SDGs”
Wolfgang Meyer, studied sociology and political science at Mannheim University
and TU Chemnitz. He holds a venia legendi in Sociology from Saarland University,
where he has been a research assistant since 1998 and the deputy director of
the Centre for Evaluation (CEval) since 2010. His research topics include
environmental sociology, labour market research, and regional development
using both evaluation research and qualitative and quantitative research
methods. Dr. Meyer has several publications to his credit on evaluation research
and impact measurement in various languages (German, English, Spanish, and
Chinese). He is currently involved in an EU-project on measuring the impact of
multinational corporations on MDGs (GLOBAL VALUE) and a development
cooperation project on business exchange in renewable energies between
Germany and Northern Latin America (COPLAN).
“Monitoring and Evaluation (M&E) are important management instruments.
Monitoring tells about progress, revealing whether we are doing the things right.
Evaluation tells about effectiveness, whether we are we doing the right things.
So M&E constitutes a very important bridge between goals and actions. The most
important task for global M&E is connecting both goals and indicator systems
from the local to the global system vertically and regularly linking evaluation to
the SDG-Indicators used for monitoring.
We should also consider how we can involve actors like Multi-National Companies
(MNCs) in SDG-strategies and SDG Indicators. MNCs should also be getting an
impact thinking perspective while thinking in terms of M&E, effectiveness and
accountability.”

4

Presentation:
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6.4 Florian Findler, WU Vienna “Stories of impact”

Florian Findler is Teaching and Research Associate at the Institute for Managing
Sustainability, WU Vienna. He studied management at the University of Marburg
and Hohenheim (Germany) as well as at the BI Norwegian Business School
(Norway), with further study periods at CBS in Copenhagen (Denmark) and
Jönköping International Business School (Sweden). During his studies, he
worked as research assistant at the chair for Marketing & Business Development
at the University of Hohenheim, as freelancer in the internet sector as well as in
the automotive industry. Florian Findler is holding lectures in the area of
Corporate Social Responsibility and Sustainable Supply Chain Management. In
this context, he is currently working on “stories of impact” in close collaboration
with renowned Austrian companies and students.
“Screening based on the SDGs is very helpful because it is an important
framework with which you can identify corporate impacts. Impact maps can
support decision makers in managing corporate impacts, provide an easily
understandable overview of impacts and their pathways, and contributes to the
reduction of complexity. Such impact thinking can be a source of innovation
within organisations.”

Presentation:
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7. Roundtables
7.1 Roundtable 1: Corporate impact and the SDGs

Lucia Reisch is a Professor of consumer behaviour and consumer policy at Copenhagen
Business School, Department of Intercultural Communication and Management. Her
research focus is on behavioural economics, sustainable consumption, intercultural
consumer behaviour, consumers and new technologies, consumer policy, and corporate
sustainability. She is involved in several EU research projects on consumer behaviour and
policy. For more than a decade she has been engaged in policy consultancy, e.g. as a
member of the German Council for Sustainable Development and the Ethics Commission
for Safe Energy Supply, both advising the German Chancellery. She is a member of the
Bioeconomy Council and as of 2015, the new Advisory Council on Consumer Policy in
Germany, both consulting the German federal government. In 2012, she was elected to
become one of the 400 lifelong members of Germany's Academy of Technical Sciences.
Lucia Reisch is also Editor in Chief of the Journal of Consumer Policy.
“The year 2015 is a true "year of sustainability" - the G7 calling for transparent sustainable
value chains in the textile sector; the SDG Summit in New York celebrating a new
worldwide effort to promote sustainability in all policies and calling for a common shared
responsibility of corporations, governments and civil society; hopefully "crowned" by the
upcoming Paris Summit. In all these effort, it is key to be able to measure, monitor and
manage corporate impact on the social, environmental and economic dimension. It is
hence worthwhile to test the currently available tools for impact measurement.”

Nicole Voillat is Director of global sustainability program for the Bata Shoe Organization
and the Bata Children’s Program Foundation based in Lausanne, Switzerland, has been
working in sustainability and CSR for the past 14 years with both the private and nonprofit sectors. Key achievements as sustainability Director at Bata Shoe Organization
include: Set up the sustainability program as well as the Bata Children’s Program
Foundation from scratch and successfully defined and implemented the company’s
sustainability strategy over 3 full cycles. Published the first Sustainability Review in 2013
and launched the Bata Life sustainability website in 2014. Previously Nicole Voillat worked
for as SA 8000 social auditor, in private sector environmental awareness program at the
World Conservation Union, in public-private partnership sector at the Global Alliance for
Improved Nutrition (GAIN). Before that she worked for the International Committee of the
Red Cross (ICRC) in 8 war-hit countries around the world as well as at the HQ in Geneva.
She holds hold a Master degree (MSc) in Responsibility & Business Practice from the
Management School of the University of Bath (UK) and a Master in Linguistics and
Interpretation from the University of Zurich (Switzerland).
“Bata has been strengthening its efforts and capabilities in measuring and managing its
impacts significantly. We have evaluated the impacts of our products throughout their life
cycle, developed KPIs to track environmental and social impacts at the company level, and
regularly carry out social audits at many of our factories. With the Bata Life Programme
we have started to explore what impact our company has on the lives of people around
the world. To truly align our efforts with the ambition of the SDGs we are looking for tools
that help us quantify and value our impacts. Monetary valuation is especially significant
for businesses, to ensure buy in from CEOs and CFOs.”
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Presentation: “Bata efforts in measuring, monitoring and managing your
impacts “
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7.2 Roundtable 2: The role of civil society in the 2030 Agenda for Sustainable Development

Jan-Gustav Strandenaes is Senior Policy Adviser on Governance and Associate at
Stakeholder Forum. He has worked with environment, sustainable development,
governance and democracy issues since the 1970´s and always in connection with the UN
system. He has extensive NGO experience developed through three decades in almost all
continents in the world and has lectured and given workshops on the UN, governance, the
environment and sustainable development, evaluated projects and organizations, advised
governments on relations with civil society, chaired UN meetings and facilitated UN
processes on the environment and sustainable development. He has followed and worked
closely with the UN Commission for Sustainable Development since 1997. Jan-Gustav
coordinated global NGO input into the UN CSD process and into preparatory process for
the UN Conference on Sustainable Development in 2012 in Brazil. Since 2013, he has
given several presentations and researched and written several papers for UNDESA on the
Sustainable Development Goals, the SDGs, the High Level Political Forum, HLPF which is
the home of the SDGs and how civil society can interact with the UN system in these
contexts.
“We used to talk about the three pillars of sustainable development; social, environmental
and economic. There are no longer pillars in the SDGs, there are dimensions, which is a
very important development in understanding sustainable development issues. You can
try integrating the pillars and they break; but you can actually integrate dimensions. This
vision of integration permeates the agenda because no development can be achieved
without it.
With the SDGs, UN has given non-state actors a larger say in these processes. They
commit all of us to enhanced multilateral cooperation through a revitalized global
partnership among nations and all the world’s citizens. The doors are more open than
ever. Now we have to step up and get involved.”

Presentation:
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8. Expert Panel
Chair: Fred Luks is the Head of the Competence Center for Sustainability. He has been
involved in sustainability-related research, teaching and management for many years,
for example as the Chair of the Vereinigung für Ökologische Ökonomie, an association of
researchers active in ecological economics. Previously, he has been Principal Investigator
of an interdisciplinary research project, a guest professor at the University of Hamburg,
and Sustainability Manager of a large corporation. He is the author of numerous
publications on sustainability-related topics, including eight books.

María Cortés Puch is the Program Leader of National and Regional Networks for the
SDSN. The SDSN is building a global network of universities, research centers, civil
society organizations to advance work on sustainable development and support the
Sustainable Development Goals. Prior to joining the SDSN, she worked for UNESCO in
Paris, the Spanish Office for Science and Technology in Brussels and the Polytechnic
University in Madrid in the Science policy and Sustainable Development Division.
“Solid, well-defined indicators within the Monitoring and Evaluation (M&E) framework
can become a management tool that governments use to re-define policies and
stakeholders use to track the implementation process. M&E has the capacity to translate
these very abstract SDG goals into concrete actions at all levels. One problem is
measuring and harmonizing data from all the countries in the world, which is really
unattainable with an upper limit of 100 global indicators. So SDSN proposed focusing on
national indicators as well, which can be as numerous as each country decides and be
focused on the priorities that each country has. In this respect, NGOs and companies
have a role to play in increasing the data availability that we have.”

Benoît Simon is Associate Director of Planète Publique and a consultant in the field of
evaluation of public policies since 2000. He is a member of the French Evaluation Society
(co-animating the “Evaluation and sustainable development” group) and carried out
several evaluation and strategic auditing works for the European Commission as a senior
consultant at Euréval (DG TREN, DG SANCO, DG ENLARG, Europaid). He has carried out
more than fifty evaluations of public policies and projects in the field of environment and
sustainable development and several ones in the research field.
“The list of indicators for SDGs will not be sufficient for the reviewing progress for three
main reasons. First, they are sector-based, which is not a good approach for crosscutting issues. Second, they are context-related and not outcome-oriented, and third
they are still very heterogeneous and depend on weak statistical data. What we would
like focus on instead is the linkage, the enhanced coherence between sectors and
between different actors. In terms of indicators, this means that we need cross-cutting
and facilitating/hindering indicators, showing what prevents us to be on the right
trajectory. This would be more important than monitoring or reviewing every five years
where we are, because what matters here is the process.”
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Markus Hametner is a Senior Researcher and Project Manager at the WU Institute for
Managing Sustainability. He has a background in Ecology and Environmental
Management. Since joining the institute in 2003, he has been working on monitoring
and evaluating sustainable development. His current research activities focus on
sustainable development and quality of life indicators on the EU level. He is involved in
monitoring the implementation of the “Europe 2020” strategy and since 2008 has
supported Eurostat in preparing its monitoring reports on sustainable development.
“For many years, we have been trying to measure how the EU progresses towards
sustainable development as the Eurostat. This is quite a simple question but it is very
difficult to answer. The picture is often a mix; we see progress in some areas, and low
progress in others. So it is difficult to come up with a clear message to policy makers,
even with 11 indicators, and say “We are progressing, we are on the right track”. With
more than 200 indicators in the SDGs, I am worried about how we can give clear
messages to policy makers and to public about the SDG progress. Another issue is how
the SDGs are linked to the EU policy cycle. Who would be the responsible forum within
the EU structure to take up the SDG monitoring and make decisions based on this?”

Niels Dabelstein is former head of Evaluation at Danida, Ministry of Foreign Affairs of
Denmark and currently advising UNFPA, UN DESA, UNDP and the Canadian Government
on evaluation policy and quality. Until 2012 he managed the Joint International
Evaluation of the Implementation of the Paris Declaration. The evaluation received the
American Evaluation Association’s 2012 Outstanding Evaluation Award. Until 2005 he
was Chairman and then Vice Chairman of the OECD/DAC Working Party on Aid
Evaluation. He has been a pioneer of joint evaluations and evaluation of humanitarian
assistance in both Danida and internationally.
“One thing that we have to realize is the weakness of evaluation systems in developing
countries. From my experience, data collection and statistics are very poor, evaluation
culture is almost non-existent, evaluation systems within governments are very weak
and evaluation experience is relatively low in developing countries. If we are to reach
2030 goals, we need immediate action on enhancing capacity building in there. One of
the significant benefits of evaluation is not actually the final report, but the process
itself. In the past, the evaluation process contributed to raising awareness about the
Paris Declaration and encouraged political debate about its implementation, particularly
in developing countries. Evaluation as an instrument in political debate should be
recognized and used to that extent.”
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9. The hosting Organizations

The WU Institute for Managing Sustainability has been active
in the fields of Corporate Social Responsibility, corporate
sustainability and responsible corporate conduct for over a decade.
Our objective is to contribute to the achievement of sustainable
development at all societal levels (i.e. individual, corporate,
municipal, regional, national and international) by developing and
applying scientific insight. For more information, please see
www.sustainability.eu.

Austrian Development Agency (ADA) is in charge of
implementing all bilateral projects and programmes of the Austrian
Development Cooperation. Austrian Development Cooperation
supports countries in Africa, Asia, South Eastern and Eastern
Europe, Caribbean region in their sustainable development. For
more information, please see: www.entwicklung.at.

European Evaluation Society (EES). The mandate of the
European Evaluation Society (EES) is to stimulate, guide and
promote the theory, practice and utilization of evaluation in Europe
and beyond. Our vision is a world where evaluation contributes to
human welfare through social learning. Specifically EES seeks to
advance evaluation knowledge and to encourage adoption of good
practices by fostering evaluation excellence, independence and
partnerships. EES activities aim to support improved enabling
environments for evaluation, stronger communities of practice,
relevant evaluation research and enhanced evaluation methods. For
more information visit: www.europeanevaluation.org/.
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10.The organizing committee
André Martinuzzi is the Head of the Institute for Managing
Sustainabiliy (www.sustainability.eu), associate professor at the
Vienna University for Business and Econmics. For more than 10
years, he is functioning as the coordinator of EU research
framework program projects, research projects for six EU
Directorate General, the European Agency for Statistics, the UN
Development Programme as well as for federal and state
administrations. His research foci are Corporate Sustainability,
Sustainable Policies, Evaluation Research and Knowledge
Management.

Norma Schönherr is a Research Fellow and Project coordinator at
the Institute for Managing Sustainability (www.sustainability.eu).
She has studied Political Science in Maastricht, the Netherlands,
and Toulouse, France, as well as Resource Economics in Berlin,
Germany. She worked for a global environmental organization and
as a policy analyst at an independent research institute before
joining the institute. In her current position, she focuses on CSR
and global development and specializes in the coordination of EU
research projects.

Patricia Schindler is a Research Fellow in the area of sustainable
development and corporate social responsibility (CSR) at the
Institute for Managing Sustainability (www.sustainability.eu). She
is working on EU research projects focusing on impact assessment
of multinational companies on global development. She studied
international development at the Vienna University as well as
economics at the Ludwig-Maximilians-University in Munich. Before
joining the team at the Institute for Managing Sustainability she
was working within the NGO community as project assistant and
was responsible for the organization and coordination of
conferences in the area of Sustainability.
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